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téna waea mai ki a matau i runga i waea kore-utu 0508 989898

Me Péhea te Tuku Amuamu

Kei ténei wharangi nga tohutohu e pa ana ki te tuku amuamu ki a TDR mo t0 pakihi aratuku, me péhea hoki te tuku amuamu

ki to pakihi aratuku.

E taunaki ana matau me panui e koe ténei parongo i te tuatahi, i mua i te’Make A Complaint’ (Tuku Amuamu).

He raruraru tau me t6 pakihi
aratuku?

AE

N %

He mema (member) t6 pakihi
aratuku no te Kaupapa TDR (TDR
Scheme)?

AE

v

Kua tuku amuamu koe ki te pakihi?

AE

v

Kua tae atu he reta me tétahi nama

muna (deadlock number)?

i

Whakapa (Contact) atu ki a TDR.

Whakapa atu ki tétahi kaitohutohu ture,
tirohia ranei ta matau rarangi (list) o étahi
wahi e taea pea te awhina mai i a koe.

He tauira (templates) a matau hei
whakamahi mau ki te tuku amuamu ki to
pakihi aratuku.

Patai atu ki to pakihi aratuku mo tétahi
reta muna.
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http://www.tdr.org.nz/consumers/make-complaint
http://www.tdr.org.nz/consumers/useful-links
http://www.tdr.org.nz/forms
http://www.tdr.org.nz/about-scheme/scheme-members
http://www.tdr.org.nz/about-scheme
http://www.tdr.org.nz/about-scheme
http://www.tdr.org.nz/about-scheme/contact

Ména kei te tuku amuamu koe ki a TDR, ko te pakihi mona to amuamu me noho hei mema (member) no te Kaupapa Whaka-
tika Raruraru Aratuku (Telecommunication Dispute Resolution Scheme).

Me tuku atu e koe t6 amuamu ki t0 pakihi aratuku i te tuatahi, i mua i te urutanga mai o TDR. He pepa (forms) a matau hei
whakamahi mau.

I mua i to6 tuku amuamu ki te pakihi, me ata whai marama koe ki te ahua o te raruraru. Me whakaaro ané pea koe me aha te
pakihi ki te whakatika i nga mea mou.

Ko te tikanga ko te parongo mo te tuku amuamu ki te pakihi kei muri i 6 pire, i ta ratau paetukutuku ranei.

Ména ka taea e koe, ata tuhia nga mea i pa mai, te tangata i korero atu koe me nga korero i whakapuakina. Kia mau ki nga
tarua o nga reta, imera ranei i tukuna atu, i whiwhi ranei koe.

Ména kaore i te pai ki a koe te whakataunga o td6 amuamu, kaore ano koutou kia tae ki te whakataunga i nga wiki neke atu i te
ono, ka taea e matau te titiro ki to raruraru. Ina eke ki teénei ahua, ka kia e matau he‘deadlock’ (muna). (Téra pea ka riro i a koe
he reta muna mai i to pakihi aratuku, me tétahi nama muna, nama tohutoro ranei).

Téna waea mai ki a matau i runga i te waea kore-utu 0508 98 98 98 kia ata mohio kei te kapihia to amuamu e TDR.
E huaki ana matau i nga ra o te wiki mai i te 8 karaka i te ata ki te 5 karaka i te ahiahi, engari kaua i nga hararei @ motu.

Me tuhi e koe t6 amuamu ki a TDR. Ka taea e koe te whakaki i te pepa amuamui i te ipurangi (complaint form online), tangohia
(download) te pépa ranei me te tuku (send), te waea whakaahua (fax) ranei ki a matau, téra ranei ka awhina pea matau i a koe
ki te tuhi i to amuamu ma te waea.

Ina tuku amuamu koe ki a matau, tirohia te Rarangi Hihira Amuamu (Complaint Checklist), kia matua moéhio ai kei a koe nga
parongo tika katoa. Ka taea ano e koe te haere ki Nga Momo Amuamu (Types of Disputes) kia kite ai nga momo raruraru e
kapihia ana e TDR.

Ka tuku matau i nga parongo ki to pakihi aratuku me timata ano i te hatepe mo te whakatika i to amuamu.

Ména kei te hiahia awhina koe, téna waea mai ki a matau i runga i waea kore-utu 0508 98 98 98. E huaki ana matau i nga
ra o te wiki mai i te 8 karaka i te ata ki te 5 karaka i te ahiahi, nga hararei a motu.

Kia maumahara, ka taea e TDR te titiro noa iho ki nga amuamu mo nga ahuatanga i puta mai i muri i te 30 o Whiringa a-rangi
2007, ina timata nga mahi a TDR.

Telecommunications Dispute Resolution tdr.org.nz


http://www.tdr.org.nz/about-scheme/scheme-members
http://www.tdr.org.nz/about-scheme
http://www.tdr.org.nz/forms
http://www.tdr.org.nz/consumers/plain-english-guide-technical-terms
http://www.tdr.org.nz/consumers/make-complaint
http://www.tdr.org.nz/consumers/downooad-complaint-form
http://www.tdr.org.nz/about-scheme/contact
http://www.tdr.org.nz/about-scheme/contact
http://www.tdr.org.nz/consumers/complaints-checklist
http://www.tdr.org.nz/about-scheme/types-disputes-covered

