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iXakayat kOsao kI jaae

[sa pRYz maoM dUr+saMcaar ivavaad samaaQaana TDR sao ApnaI dUr+saMcaar kmpnaI ko baaro maoM kOsao iXakayat kroM tqaa ApnaI dUr+saMcaar kmpnaI ko pasa kOsao iXakayat kroM; [sa 
baaro maoM salaah dI ga[- hO.

hmaara yah sauJaava hO ik Aap iXakayat krnao k (Make A Complaint) pRYz Par jaanao sao phlao [sa jaanakarI kao pZ,oM.

hmaoM 0508 989898 nambar pr mauFt faona kroM 

tdr.org.nzTelecommunications Dispute Resolution

kanaUnaI salaahkar sao sampk- kroM; yaa Anya 
eosao sqaanaaoM vaalaI hmaarI saUcaI list kao doKoM jaao 
saMBava hO AapkI madd kr sakoM.

hmaaro pasa eosao saaMcao templates hOM ijanaka 
Aap ApnaI dUr+saMcaar kmpnaI kao iXakayat 
krnao ko ilae p`yaaoga kr sakto hOM.

ApnaI dUr+saMcaar kmpnaI sao DODlaa^k yaa 
gaitraoQa ko p~ kI maaMga krOM.

@yaa ApnaI dUr+saMcaar kmpnaI ko saaqa 
Aapka ivavaad hOL

@yaa AapkI dUr+saMcaar kmpnaI  
TDR Scheme (TIDIAar yaaojanaa)  
kI member (sadsya) hOL

@yaa Aap kmpnaI ko pasa iXakayat kr  
cauko hOML

@yaa Aapkao deadlock number  
(gaitraoQa nambar) saiht p~ imala cauka hOL

TDR sao sampk- kroM contact.
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nahIM

nahIM

http://www.tdr.org.nz/consumers/make-complaint
http://www.tdr.org.nz/consumers/useful-links
http://www.tdr.org.nz/forms
http://www.tdr.org.nz/about-scheme
http://www.tdr.org.nz/about-scheme/scheme-members
http://www.tdr.org.nz/about-scheme/contact


yaid Aap TDR ko pasa iXakayat kr rho hOM; tao yah ja$rI hO ik Aap ijasa kmpnaI ko baaro maoM iXakayat krnaa caahto hOM vah dUr+saMcaar ivavaad samaaQaana yaaojanaa  
(Telecommunication Dispute Resolution Scheme) kI sadsya (member) hO.

[sasao phlao ik TDR [samaoM Saaimala  hao; yah ja$rI hO ik Aap phlao ApnaI dUr+saMcaar kmpnaI sao ApnaI iXakayat kr cauko haoM. hmaaro pasa Aapko p`yaaoga ko ilae 
fama- (forms) hOM.

[sasao phlao ik Aap kmpnaI sao iXakayat kroM; [sa baat ko baaro maoM pUrI trh sao spYT haonao kI kaoiXaXa kroM ik vaastva maoM samasyaa @yaa hO. Aap [sa baaro maoM BaI ivacaar 
krnaa caahoMgao ik kmpnaI Aapko ilae saba kuC zIk krnao ko ilae @yaa kr saktI hO.

saamaanya taOr pr kmpnaI ko pasa iXakayat kOsao kI jaae [sa baaro maoM jaanakarI Aapko ibalaaoM ko ipClao ihssao pr yaa ]nakI vaobasaa[T pr dI ga[- hO.

yaid hao sako tao; jaao kuC GaiTt haota hO; Aapnao iksasao baat kI AaOr @yaa kha gayaa qaa; ]saka irkaD- rKoM. Aapko Wara Baojao gae AaOr Aapkao imalanao vaalao p~aoM 
AaOr [-maolaaoM kI p`itilaipyaaoM kao ¤saMBaala kr¥ rKoM.

Aap yaid ApnaI iXakayat ko pirNaama sao KuXa nahIM hOM; yaa Ch saPtah sao AiQak samaya maoM kmpnaI ko saaqa samaaQaana nahIM hao payaa hO; tao hma Aapko ivavaad pr ivacaar 
kr sakto hOM. ek baar Aap jaba [sa isqait tk phu*ca jaato hOM tao hma [sao gaitraoQa (deadlock) khto hOM. (saMBava hO Aapkao ApnaI dUr+saMcaar kmpnaI sao gaitraoQa 
p~ imalao ijasamaoM gaitraoQa yaa saMdBa- nambar idyaa gayaa hao).

AapkI iXakayat TDR Wara kvar hO yah sauinaiXcat krnao ko ilae kRpyaa hmaoM 0508 98 98 98 ÍI faona nambar pr faona kroM. raYT/Iya CuiT\TyaaoM ko Aitir> 
hma saubah 8 bajao sao Xaama ko 5 bajao tk saaPtaihk idnaaoM maoM Kulao rhto hOM.

TDR ko pasa kI ga[- iXakayatoM ilaiKt $p maoM haonaI caaihe. Aap iXakayat fama- kao Aa^nalaa[na Bar sakto hOM (complaint form online), yaa fama- kao Da]
nalaaoD kr sakto hOM; (download) tqaa hmaoM paosT yaa fO@sa (send or fax) kr sakto hOM; yaa hma faona Wara AapkI iXakayat ilaKnao maoM madd kr 
sakto hOM.

Aap jaba hmaaro pasa ApnaI iXakayat krto hOM tao iXakayat caOkilasT (Complaint Checklist) kao doKoM; yah sauinaiXcat krnao ko ilae ik Aapko pasa saarI sahI 
jaanakarI hO. Aap ivavaadaoM ko ivaiBanna p`kar pRYz (Types of Disputes) pr BaI jaa sakto hOM; yah doKnao ko ilae ik iksa p`kar kI iXakayatoM TDR Wara 
kvar kI jaatI hO.

hma AapkI ]sa jaanakarI kao AapkI dUr+saMcaar saovaa p`data ko pasa Baoja doMgao AaOr AapkI iXakayat ko samaaQaana kI p`iËyaa kao AarMBa kr doMgao.

Aapkao yaid sahayata caaihe tao kRpyaa hmaoM 0508 98 98 98 ÍI faona nambar pr faona kroM. raYT/Iya CuiT\TyaaoM ko Aitir> hma saubah 8 bajao sao Xaama ko 5 bajao 
tk saaPtaihk idnaaoM maoM Kulao rhto hOM.

kRpyaa yaad rKoM ik TDR kovala ]nhIM iXakayataoM pr ivacaar kr saktI hO jaao 30 navambar 2007 kao yaa ]sako baad hu[- haoM; jaba TDR ka pircaalana AarMBa 
huAa qaa.
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http://www.tdr.org.nz/about-scheme
http://www.tdr.org.nz/about-scheme/scheme-members
http://www.tdr.org.nz/forms
http://www.tdr.org.nz/consumers/plain-english-guide-technical-terms
http://www.tdr.org.nz/consumers/make-complaint
http://www.tdr.org.nz/consumers/downooad-complaint-form
http://www.tdr.org.nz/about-scheme/contact
http://www.tdr.org.nz/consumers/complaints-checklist
http://www.tdr.org.nz/about-scheme/types-disputes-covered

