
ToilakmyauinakoXansa iDsPyaUT rojaa,olyaUXana saiva-sa ³dUr+saMcaar ivavaad samaaQaana saovaa + “TDR”´.

TDR ek ina:Xaulk tqaa svatM~ saovaa hO jaao ga`ahkaoM tqaa dUr+saMcaar kmpnaI ko baIca haonao vaalao ivavaadaoM kao saulaJaanao maoM madd krtI hO.

hmaara kama hO iXakayataoM kI ]icat $p sao jaa*ca krnaa. hma daonaaoM pxaaoM kI khanaI saunato hOM AaOr tqyaaoM pr Qyaana doto hOM. ga`ahkaoM kao [sa saovaa ko p`yaaoga ko ilae kuC BaI Kca- nahIM krnaa pD,ta. 

Aapkao yaid inamnailaiKt ko baaro maoM iXakayat hO tao saMBava hO hma AapkI madd kr sakoM:

Aapka faona yaa fO@sa•	

Aapka maaobaa[la faona •	

Aapka [MTrnaoT knao@Xana•	

Aapka kobala yaa iDijaTla TIvaI•	

ek dUr+saMcaar kmpnaI sao dUsarI ko pasa pirvat-na krnaa•	  

 

eosaI caIjaoM ijanhoM hma kvar nahIM krto:

maUlya+inaQaa-rNa ³p`a[isaMga´•	

naoTvak- ka xao~ ivastar ³kvaroja,´•	

111 nambar kI faona kalaoM•	

 
pUrI saUcaI ko ilae 

kvar ike gae ivavaadaoM ko p`kar (Types of Disputes Covered) ko baaro maoM jaanakarI kao doKoM.

iXakayat krnao sao phlao:

Aap iXakayat krnao ko ilae (make a complaint) [sa vaobasaa[T pr ide gae p`p~aoM yaa Ôamaao-M

ka p`yaaoga kr sakto hOM; prntu ]sasao phlao Aapko ilae kuC baataoM kao jaananaa ja$rI hO: 

 

Aap ijasa kmpnaI ko baaro maoM iXakayat krnaa caahto hOM ]sa kmpnaI ko ilae [sa yaaojanaa ka sadsya•	  (member of the scheme) haonaa ja$rI hO. 

yah ja$rI hO ik Aap phlao ApnaI dUr+saMcaar kmpnaI ko pasa iXakayat kr cauko hOM. AapkI iXakayat pr kOsao ivacaar ikyaa gayaa qaa; yaid [sa baaro maoM Aap KuXa nahIM hOM; yaa Ch saPtah ko  •	

 BaItr Aapkao samaaQaana p`aPt nahIM huAa hO; tao hma Aapko ivavaad pr ivacaar kr sakto hOM.

iXakayat krnao sao phlao yah sauinaiXcat krnao ko ilae ik kaOna saI caIjaoM kvar kI ga[- hOM•	  (sort of things are covered), tqaa kaOna saI nahIM; hmaaro bahuQaa pUCo gae p`XnaaoM  

 (Frequently Asked Questions) vaalao pRYz kao doKnaa Aapko ilayao sahayak hao sakta hO.

iXakayat fama- (Make a Complaint)

Aap iXakayat Aa^nalaa[na kr sakto hOM.

 

fama- kao Da]nalaaoD kroM  (Download Form)  
yaa Aap hmaaro fama- kao Da]nalaaoD krko hmaaro pasa Baoja sakto hOM. 

hmaoM 0508 989898 nambar pr mauFt faona kroM 

tdr.org.nzTelecommunications Dispute Resolution

Aap yaha* ihMdI maoM ³TDR´ TIDIesa ³dUrsaMcaar ivavaad samaaQaana´ saUcanaa ivavariNaka ka Da]nalaaoD kr sakto hOM.

http://www.tdr.org.nz/system/files/0244+Hindi+TDR+-+Here+to+help+you+DL.pdf

